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I.  INTRODUCTION 
 
 The legal profession and the Big Five CPA firms, and especially their consulting 
divisions, are increasingly in competition.  They are all competing, for instance, for the 
same law school graduates to do the same work for the same clients. Law firms are 
reporting that it is becoming increasingly difficult to attract top law school graduates in 
business fields, because of stiff competition from accountants.  Currently the main areas 
of legal specialization that interest the CPAs are intellectual property, taxation, and 
banking.1  According to one law firm recruitment advisor:  “You can’t find a tax lawyer 
to save your soul. 2”  The Big Five already employ 5,000 “so-called non-practicing 
lawyers” in the United States.3 The accounting firm Ernst & Young reportedly attempted 
to take a group of tax partners from a major law firm.4 The legal profession is taking 
notice.  Some lawyers believe that this development threatens the very existence of the 
American legal establishment.  Some have argued that the best hope for lawyers is to 
make peace with the accountants and join with them in partnership. Other lawyers find 
this approach unacceptable.  The move toward so-called “multidisciplinary practice” 
(MDP) was shelved last summer at the American Bar Association’s annual meeting due 
to stiff opposition.  This paper will focus on a driving component of this debate over 
MDP - technology. 
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1 Jeff Blumenthal & April White, To MDP or not to MDP?, LEGAL INTELLIGENCER, Sept. 27, 1999, 
available at   http://www.lawnewsnetwork.com/stories/A6441-1999Sep24.html (last visited Aug. 2, 2000). 
2  Emily Heller, No Experience Required: How Accounting Firms are Buttering the Bait, FULTON COUNTY 
DAILY REP ., May 10, 1999, available at  http://www.lawnewsnetwork.com/stories (last visited Aug. 2, 
2000). 
3  Blumenthal & White, surpa note 1, at 1. 
4  Janet Conley, Ernst & Young Set to Hire Atlanta Firm’s Tax Lawyers , FULTON COUNTY DAILY REP ., Oct. 
6, 1999, available at http://www.lawnewsnetwork.com/stories/A7064-1999Oct5.html (last visited Aug. 2, 
2000). 
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II.  PROFESSIONAL COMPETENCIES  

 
 In the areas of business and technology, CPAs have an inherent advantage – all 
CPAs were business majors in college.  The same cannot be said of all attorneys.  
Famous trial lawyer Joe Jamail, the lead lawyer in the infamous  Texaco-Pennzoil case, is 
alleged to have said that the only math he knows is how to divide by three.  The legal 
profession prides itself on its educational diversity. According to the American Bar 
Association (ABA): “Students who are successful in law school, and who become 
accomplished lawyers…come to their legal education from widely differing educational 
and experiential backgrounds.”5  The core skills and values that the ABA deems essential 
for competent lawyering include: analytic and problem solving skills, critical reading 
abilities, writing skills, oral communication and listening abilities, general research skills, 
task organization and management skills, and the values of serving others and promoting 
justice.6  In addition to these core skill and values, the ABA recognizes that a competent 
lawyer needs a firm grounding in certain basic areas of knowledge: history, ethics, 
economics, mathematics (such as an understanding of basic pre-calculus and an ability to 
analyze financial data), human behavior, and an understanding of diverse cultures within 
and beyond the United States. The only reference to modern technology is contained in 
the description of the core competency dealing with general research skills: “A basic 
ability to use a personal computer is also increasingly important for law students, both for 
word processing and for computerized legal research.”7   
 Contrast this recitation to that of the American Institute of Certified Public 
Accountants (AICPA).  According to the AICPA, which has a standing comparable to the 
ABA in the accounting profession, the skills and competencies for becoming a successful 
CPA include: problem-solving, analytical and research skills, creative thinking, 
understanding emerging technologies, people skills, good listening ability, time 
management skills, high ethical standards, and a keen business sense and an awareness of 
current events. In the area of emerging technologies the AICPA states: “Knowledge of 
concepts such as local and wide area networks, electronic data interchange, image 
processing and workflow technology is important.”8  It also mentions that the potential 
CPA “should understand how to use the Internet and e-mail as well as be familiar with 
the latest spreadsheet, word processing, accounting, tax and presentation software 
packages.”9 
 
 

III.  POSSIBLE SELF-IMAGE DIFFERENCES BETWEEN THE PROFESSIONS 
 

Part of the difference may be attributable to long-held and differing attitudes 
concerning the nature of their professions by accountants and attorneys.  Gregory Peck 
                                                                 
5  ABA Pre-Law Committee, Section of Legal Education & Admissions to the Bar, Preparation for Legal 
Education, available at http:// www.abanet.org/legaled/prelaw/prep/html  (last visited Aug. 24, 2000). 
6  Id. 
7  Id. 
8  Lists of skills/competencies for CPAs is available from the AICPA, at 
http://www.aicpa.org/nolimits/become/skills/index.htm (last visited Aug. 24, 2000). 
9  Id. 
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portraying Atticus Finch in To Kill a Mockingbird, and Jimmy Stewart in Anatomy of a 
Murder, small town solo practitioners standing up against the forces of a hostile society, 
have long been legal icons.  Individualism is a respected legal tradition.10 Accounting can 
be viewed more as a team sport.  It is generally conceded that clients, both today and 
increasingly in the future, will demand more participation in the legal process.11   

A more startling observation is that accounting firms have prospered by recognizing, 
to a greater extent than attorneys, that over time their services become low value-added 
commodities, and that to prosper they must stay ahead of the “commoditization 
envelope.”12   

Arthur Andersen is viewed as the paragon of the accounting profession’s effort to 
stay ahead of the commoditization envelope.  In the 1940s it led the move to create 
manual accounting procedures, by the 1950s the bloom was off that rose and the new 
growth field was setting up payroll systems, where it again led the way.  It also has been 
in the forefront of the computerization movement.13  It is no surprise, therefore, that 
Arthur Andersen has been a leader in the move to consulting and affiliating with law 
firms.14 

The AICPA recently issued "The CPA Vision," the culmination of a $20 Million 
project aimed at "seizing the future."15 One portion of the Vision, aptly called, "Moving 
Up the Economic Value Chain," states:  

The increasing complexities of the global environment and the commodity 
characteristics of traditional services mandate that the CPA profession 
migrate up the economic value chain. Commodification and technology 
are challenging the economic viability of the profession. Information-
based products and services are losing value in the marketplace and are 
rapidly being replaced with knowledge-based products and services that 
command higher fees.16 
 

 
IV.  SURVEY OF ACCOUNTANTS AND LAWYERS 

 
  In an effort to gauge the difference in technological competencies between 
practicing lawyers and CPAs, the authors created a survey that was completed by 
approximately one hundred members of each profession.  A copy of the survey and its 
results are included in Appendix A.  The survey concentrated on the use of computer 

                                                                 
10 John Hokkanen, Ground Zero: Will You Survive the Internet Explosion?  One Firm’s Story, LAW PRAC. 
MANAGEMENT , March 1999, at 35 (stating “Law practice long has stressed individual expertise, knowledge 
and relationships.  While advanced business degrees focus on group projects, law programs evaluate on the 
basis of more solitary activities.”). 
11  Id. (stating “If the 21st century will involve long-term partnering between organizations, not individuals, 
then the electronic corollary becomes important.  There will be increasing knowledge and expertise 
transfers on behalf of clients.”).  
12  Patrick J. McKenna, Develop a “First Mover” Advantage, LAW PRAC. MGMT. , Jan.-Feb. 2000, at 44. 
13   Id. 
14  Id. (stating “In every instance over the past 60 years, Arthur Andersen has led the field.  Is it any wonder 
that Andersen was the first to set up an independent law firm network throughout Europe?”). 
15  Arthur Greene, Doctors, CPAs, Lawyers …, LAW PRAC. MGMT., March 2000, at 68. The Vision is 
available at http://www.cpavision.org (last visited Aug. 2, 2000). 
16  See http://www.cpavision.org/flash2/journey.htm (last visited Aug. 24, 2000). 
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technologies. Some major differences in the use of selected technologies were as follows: 
(1) accountants have been connected to the web to a greater extent and for a longer period 
of time than lawyers (accountants in public practice and partners connected to the web for 
more than a year were 90.4% and 95.0% versus 57.1% and 69.2% for the lawyer group 
respectively); (2) more accountants in public practice and partners used laptops (51.9% 
and 70.0%) than lawyers (32.7% and 46.2%); and (3) more accountants in public practice 
and partners have used e-mail for more than a year (84.6% and 85.0%), while the lawyers 
registered 65.3% and 69.2% respectively. It is also interesting to note that only 1.9% of 
accountants in public practice and 5.0% of accounting partners thought that Y2K would 
cause either widespread chaos or big problems while the percentages in the lawyer 
groups were 28.6% and 15.4% respectively. Perhaps this represented wishful thinking on 
the part of the lawyers. 
 
 

V.  LAW FIRM TECHNOLOGY EFFORTS 
 

In 1999, law firms enjoyed record profits.  Some observers, however, believe that 
this may be transitory.  They believe that part of the explanation for these record profits 
may be an under-expenditure on technology by law firms.17  Numerous surveys and 
articles indicate that law firms, especially small to medium size firms, are far from the 
cutting edge of technology.  According to one authority, law firms’ technology needs are 
relatively simple, predominantly limited to word processing and basic software to run the 
firm’s computers and networks.18 This assertion is supported by the fact that the leading 
legal software application has yet to reach $100 million in sales, while similar programs 
from companies that design software for the general business market generates sales of 
more than $1 billion annually.19  It is hard for lawyers to imagine, but the legal industry 
is, by and large, rather puny by multinational business standards.  The largest law firm in 
the United States is New York’s Skadden, Arps, Slate, Meagher & Flom, which topped 
the latest AmJur 250 list with revenues of $890 million for 1998.  The smallest of the 
Fortune 500 had almost triple those revenues, and Andersen Consulting had almost seven 
times that revenue.20 

Despite their size disadvantages, law firms have invested heavily in technology in 
recent years.  AmLaw Tech reports that among the top 100 firms, the median expenditure 
on technology for 1998 was approximately $13,200 per attorney. 21  That may sound like 
a great deal to the average college professor, but realize that there is much less there than 
meets the eye.  For one thing, law firms have many other employees besides attorneys, so 
that figure would have to be divided among secretaries, legal assistants, paralegals, word 

                                                                 
17 Mark Pruner, Competing in Cyberspace: The Big 5 vs. The NLJ 250, INTERNET NEWSL., Nov. 12, 1998,  
at http://www.ljx.com/newsletters/internet/1998/1998_11_00.html. 
18  Mark Voorhees, Fighting for the Future, AM. LAW.  TECH. MAG.,  Aug. 1999, at 18. 
19 Id. (stating “Law firms don’t even reach the radar screens of such companies, which focus on the richer 
pastures of manufacturing, finance, and pharmaceuticals.”). 
20   Id. 
21  Marc Lauritsen, & Ronald Staudt, Legal Technology in the Private Sector: What the State of Play?  And 
Why Should We Care? (Sept. 1998), at http://www.equaljustice.org/visions/TechConf/02privpr.htm 
(working paper for Technology and the Future of Legal Services Delivery) (last visited Aug. 2, 2000). 
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processors, and others.  In addition, law firms are not able to take advantage of the hefty 
educational discounts that software companies offer to universities.   

An interesting trend, however, is the movement by law firms to outsource the 
information technology function to third party vendors.  Why would they want to 
subcontract this strategically important function?  Possibly to “escape from the human 
resources hassles of doing everything in-house.”22  Many universities are struggling with 
a similar issue when it comes to hiring new management information systems (MIS) 
professors.  MIS professors are in such demand in the private sector, and enrollments in 
MIS programs are growing so rapidly, that the professors are often brought in at the 
assistant professor rank at higher pay than full professors in any other discipline.  It is 
understandable that lawyers might bristle at paying astronomical sums for people to run 
their information technology operations.  According to the 1999 AmLaw Tech poll of the 
100 largest law firms, the average salary for the firm’s MIS director for 1999 was 
$191,333, up from $133,791 the previous year.23  Compare this, however, to the large 
accounting firms and their consulting arms that employ thousands of information 
technology professionals, and may have been called in to design the law firm’s computer 
and Internet systems. 

 
 

VI. THE BIG FIVE’S TECHNOLOGICAL EDGE 
 

The Big Five, however, have not skimped on technology.  In the emerging 
information economy, the CPA’s thorough grasp of technology may give the accounting 
profession a strong competitive advantage over their less technologically astute legal 
competitors.  

For several years, the accounting profession has been the victim of technology.  
Computerized accounting and tax software packages have made the compilation and 
analysis of accounting info rmation easier, with less need for small businesses to rely on 
CPA firm help.  For a variety of reasons, audit work, once a mainstay of the accounting 
profession, has experienced declining profitability. 24  Only a few years ago some major 
accounting firms were telling business school accounting departments to inform students 
that the outlook for accounting graduates would be bleak into the foreseeable future.   
This prediction proved to be premature, however.  The engine for accounting firm growth 
has been consulting.  Andersen Consulting, for instance, saw its revenue grow 26 percent 
in 1996 and 21 percent in 1997.25  The Big Five have been accused of blurring 
professional lines by hiring all types of professionals, including lawyers, in an attempt to 
“become ‘solution providers’ not just accountants or even management consultants.”26   

                                                                 
22   Id. 
23   Voorhees, supra  note 18, at 21. 
24  Ward Bower, Multidisciplinary Practices--The Future (1997),  at  http://www.hg.org/wardbower.html 
(last visited Aug. 24, 2000). Bower is a lawyer and principal in Altman Weil Pensa, Inc., a firm that 
provides management consultation services to the legal profession. 
25  Id. at 2. 
26  Id. (stating “They deliver whatever services will solve clients’ problems —accounting, human resources, 
M&A, [mergers and acquisitions], tax, computer system design, software customization, lobbying services 
and any of myriad specialties.”). 
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 It is interesting to note that a review of the home page of each of the five major 
“accounting” firms does not indicate either certified public accountant(s) or “accounting” 
in the services offered. Appendix B shows a listing of services offered by the Big Five 
firms. 

The Big Five have several competitive advantages that they take to any battle they 
may have with the legal profession. Not least among these advantages are their sheer size, 
deep pockets, and cutting edge technology. 27 In addition, they have a huge institutional 
client base to which they already market a variety of other services such as management 
advisory and tax services.  Can the marketing of legal services be fa r behind?  Some 
observers claim that the consumers of CPA firms’ services are clamoring for this type of 
“one-stop shopping.”28 
 
 

VII. THE MULTIDISCIPLINARY PRACTICE DEBATE 
 

One of the thorniest issues currently facing the legal profession is the question of 
whether to allow lawyers to partner with non-lawyers such as accountants.  This issue is 
referred to as “multidisciplinary practice” or MDP. The essence of multidisciplinary 
practice is teamwork.  Forces in the American Bar Association struggled, to no avail, in 
1999 to permit this practice, which would allow lawyers to share fees with non- lawyers.  
A major thrust of this initiative was to allow lawyers and accountants, in particular, to 
share fees.  The New Jersey Bar Association took a firm stand against MDPs threatening 
to bring criminal complaints on behalf of consumers with grievances against lawyers 
working in MDPs.29 

Pressure is being brought on the legal profession, particularly by the Big Five 
CPA firms, to accommodate MDPs. These CPA firms, principally through their 
consulting arms, are integrating professionals from information technology, banking, and 
finance, insurance, retirement and benefits and legal into their practices.  These firms are 
moving ahead with plans assuming such practices will be authorized by the legal 
profession. 30  Having had some success in Europe and Canada with such arrangements, 
they are making alliances with lawyers in the United States to provide legal services for 
their clients.31 

                                                                 
27  Bower, supra note 24, at 4 (stating  “Accounting firms are leaders in the use of technology in 
professional services.  The technology investment of even the largest law firms pale in comparison to those 
of accounting firms.”).  
 28 N.Y. STATE BAR ASS’N,  REPORT OF SPECIAL COMM. ON MULTI-DISCIPLINARY PRACTICE AND THE 
LEGAL PROFESSION (Jan. 8, 1999), available at http://www.nysba.org/whatsnew/multidiscrpt.html (stating 
“The complexity of legal problems and the increasing need to coordinate legal services with other 
professional services have resulted in claims that consumers demand ‘one stop shopping’”).  
29 Henry Gottlieb, A Line in the Sand Against MDPs, N.J. L.J., Jan. 12, 2000, available at 
http://www.lawnewsnetwork.com/stories/A13187-2000Jan11.html (last visited Aug. 2, 2000). 
30  Bower, supra  note 24, at 1.  The author refers to a recent ad illustrating how far accounting firms have 
proceeded, stating  “Consider the text of a recent full-page, color glossy ad from a Big Six firm, directed to 
U.S. in-house, corporate counsel entitled – ‘When You Seek New Solutions to Tough Disputes.’  It goes 
on, Today, we advise corporate counsel … through an expanding array of litigation alternatives…So before 
you shoot it out to court, call Price Waterhouse.” 
31   Renee Deger, MoFo, KPMG Not Waiting for ABA Vote, RECORDER, Aug. 6, 1999.  See also  E&Y First 
of Big Five in U.S. Market to Ally with Law Firm, J. ACCT .,  Jan. 2000, at 11. 
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The legal profession in the United States will have to decide soon whether such 
arrangements will be acceptable. Ultimately, each state must determine whether to 
authorize MDPs, and if so make the necessary changes in the rules under which law is 
practiced.  The ABA normally gives guidance in such matters, but at its annual meeting 
in 1999 chose to defer the decision until further study of the situation is undertaken.  At 
the midyear meeting of the ABA in Dallas, Texas in February, 2000 many of those 
present encouraged bar leaders to embrace MDP firms, while others thought the ABA 
should move with caution. 32   

In July, 1998 the New York State Bar Association appointed a special committee to 
study MDPs and to make recommendation that state bar associations should take to 
address the issue.  The committee did a fairly exhaustive study of the issues involved but 
did not make any recommendations because more study was needed.33  The New Jersey 
Bar Association took a firm stand against MDPs threatening to bring criminal complaints 
on behalf of consumers with grievances against lawyers in MDPs.34  Washington, D.C. is 
the only jurisdiction in the United States that has approved a rule that allows lawyers to 
practice in any measure with non- lawyers.35  Although the D.C. rule does not approve 
MDPs, it is a move in that direction.  It appears that most states are taking a wait and see 
approach. 

Many attorneys believe that this is the best hope for the legal profession in view of 
increasing encroachment by big CPA firms into areas traditionally viewed as exclusively 
the province of attorneys. 
 
 

VII.  CONCLUSION 
 
 It is beyond cavil that the practice of law is changing. Firms that adapt to the 
changing environment will succeed, those that don’t, won’t. At its core, modern 
“technologies are about creating collaborative  electronic workspaces, decentralizing and 
transferring information and knowledge, and developing extra-organizational teams.”36  
Law firms appear to have few options in the technological battleground. They can join 
the accountants, they can continue to ignore the threat and practice law in the same 
manner as their legal ancestors, or they can consolidate in an attempt to meet the Big Five 
on equal terms.  The essence of multidisciplinary practice is teamwork.  Regardless of the 
outcome, client demands will prevail in the long run. 37   

                                                                 
32  Nathan Koppel, Rift on MDP Shows at ABA’s Midyear Meeting, TEX. LAW , Feb. 14, 2000, at 1. 
33  N.Y. STATE BAR ASS’N, supra  note 28.  
34 Gottlieb, supra  note 29.   
35   N.Y. STATE BAR ASS’N, supra  note 28.  
36   Hokkanen , supra  note 10, at 35. 
37  N.Y. STATE BAR ASS’N, supra  note 28 (stating “We all agree that it is the interests of the client and the 
public which must remain paramount, not the interests of the lawyers or of any other profession.”). 
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APPENDIX A 

Responses to Questionnaire (Percentages) 
   Overall In Public Practice Partners 
   Account   Lawyers Account Lawyers Account Lawyers 
1 How long connected to Web?       
  Not connected 2.5 6.6 0.0 8.2 0.0 0.0 
  1 Year or less 13.9 34.9 9.6 34.7 5.0 30.8 
  More than 1 year 83.6 58.5 90.4 57.1 95.0 69.2 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
         
2 What kind of computer do you use?       
  IBM-compatible PC 94.3 91.5 96.2 91.8 100.0 100.0 
  Apple Macintosh 4.1 6.6 3.8 6.1 0.0 0.0 
  Both 0.8 0.0 0.0 0.0 0.0 0.0 
  Don’t use a computer 0.8 1.9 0.0 2.0 0.0 0.0 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
         
3 Which Web browser do you use?       
  Netscape (AOL) 28.1 38.7 28.8 36.7 10.0 30.8 
  Internet Explorer 54.5 33.0 53.8 38.8 65.0 61.5 
  Both 13.2 10.4 13.5 2.0 20.0 7.7 
  Other 1.7 3.8 1.9 8.2 0.0 0.0 
  Don't know 1.7 10.4 1.9 8.2 5.0 0.0 
  None 0.8 3.8 0.0 6.1 0.0 0.0 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
         
4 Do you use a laptop computer?       
  Yes 46.7 37.7 51.9 32.7 70.0 46.2 
  No 53.3 62.3 48.1 67.3 30.0 53.8 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
         
5 Do you use a PDA?       
  Yes 7.8 6.9 10.4 6.5 15.8 8.3 
  No 27.0 13.7 27.1 10.9 21.1 8.3 
  What is a PDA 65.2 79.4 62.5 82.6 63.2 83.3 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
         
6 How do you do research (check all used)       
  Old fashioned way 36.9 37.6 39.3 39.8 29.7 44.0 
  Lexis/Nexis  3.7 23.7 1.1 24.7 0.0 20.0 
  Westlaw 0.0 21.6 0.0 20.4 0.0 16.0 
  Edgar 10.3 0.0 5.6 0.0 5.4 0.0 
  the Web 33.2 17.0 30.3 15.1 27.0 20 
  Other 15.9 0.0 23.6 0.0 37.8 0.0 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
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APPENDIX A – CONTINUED 
Responses to Questionnaire (Percentages) 
  Overall In Public Practice Partners 
  Account Lawyers Account Lawyers Account Lawyers 
 How long have you used e-mail?       
  Don't use it  4.1 10.4 7.7 10.2 5.0 0.0 
  1 Year or less 10.7 22.6 7.7 24.5 10.0 30.8 
  More than 1 year 85.2 67.0 84.6 65.3 85.0 69.2 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
 
 

     

8 If you use e-mail, do you use encryption?        
  Yes 20.9 15.8 12.5 16.3 20.0 23.1 
  No 79.1 84.2 87.5 83.7 80.0 76.9 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
         
9 Rate your knowledge of the Internet       
  Beginner 35.2 51.0 34.6 57.1 35.0 38.5 
  Intermediate 59.0 44.1 61.5 42.9 65.0 61.5 
  Expert 5.7 4.9 3.8 0.0 0.0 0.0 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
         
10 I believe Y2K       
  will cause widespread chaos 0.0 2.0 0.0 4.1 0.0 0.0 
  will be big problem, but not chaos 4.1 30.3 1.9 24.5 5.0 15.4 
  will cause a few problems  87.6 66.7 88.5 69.4 80.0 84.6 
  won't cause any problems  8.3 1.0 9.6 2.0 15.0 0.0 
  what are you talking about? 0.0 0.0 0.0 0.0 0.0 0.0 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
         
11 Demographics       
 Gender        
  Female 32.0 48.0 21.2 38.8 5.0 15.4 
  Male 68.0 52.0 78.8 61.2 95.0 84.6 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
         
 Age        
  Under 30 3.3 7.8 1.9 14.3 0.0 23.1 
  31-40 26.2 36.3 17.3 32.7 10.0 46.2 
  41-50 45.9 32.4 44.2 24.5 65.0 7.7 
  51-60 16.4 17.6 25.0 20.4 25.0 23.1 
  Over 60 8.2 5.9 11.5 8.2 0.0 0.0 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
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APPENDIX A - CONTINUED 

Responses to Questionnaire (Percentages) 
 
  Overall In Public Practice Partners 
  Account Lawyers Account Lawyers Account Lawyers 
12 On average, how much time do you spend       
   online each week?       
  Not online 2.5 4.9 1.9 6.1 0.0 0.0 
  Less than one hour 10.7 21.6 7.7 20.4 10.0 15.4 
  1- 5 hours 51.6 50.0 59.6 55.1 55.0 53.8 
  More than 5 hours 35.2 23.5 30.8 18.4 35.0 30.8 
 Total  100.0 100.0 100.0 100.0 100.0 100.0 
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APPENDIX B 

 
Services Offered by Big 5 Firms (as listed on their web pages) 

 
 

 
 

                                                                 
38  Arthur Andersen, at http:// www.arthurandersen.com (last visited Aug. 24, 2000). 
39  Ernst & Young, From Thought to Finish, at http://www.ey.com  (last visited Aug. 24, 2000). 
40   Pricewaterhouse Coopers, at http://www.pwcglobal.com (last visited Aug. 24, 2000). 
41   KPMG, at http://www.kpmg.com (last visited Aug. 24, 2000). 
42   Deloitt, Touche, Tohmatsu, at http://www.deloitte.com (last visited Aug. 24, 2000). 
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